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T he 2009 State 
of Illinois Com-

munications Con-
ference took place 
in May in Spring-
field, Illinois.  The 

conference was co-hosted by 
Central Management Services/
Bureau of Communication and 
Computer Services, Illinois 
Emergency Management 
Agency, Illinois Law Enforce-
ment Alarm System and Illinois 
State Police.  This year’s con-
ference spoke to the special-
ized needs of emergency re-
sponders at both the state and 
local levels.  
  

Attendees had the opportunity 
to hear from Keynote Speaker 
Melanie Magara, Assistant Vice 
President for Public Affairs and 
Chief Communications Officer 
at Northern Illinois University.  
Melanie shared the story of the 
tragic shooting on the campus 
of NIU on February 14, 2008 
and discussed the lessons 
learned and how the campus 
community dealt with those 
events.  By sharing their story 
with us, as Virginia Tech had 
shared their story with NIU, 
they hope that the NIU tragedy 
can be used as a learning ex-
perience for those facing disas-
ters in the future. 
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I n mid 2008, BCCS began upgrading approximately 21,000 desktops and laptops statewide from Office 2003 to Office 
2007, pursuant to the states’ Microsoft Enterprise Agreement (MSEA).  This pro-

ject is about 50% complete with nearly 10,000 desktops already migrated. 
 

Twelve consolidated agencies and CMS-supported agencies, including the Gover-
nor’s Office and the Lieutenant Governor’s Office already have, or will soon receive the upgrade.  
While most of the upgrades have gone smoothly, the project team wants to share two of the more 
important lessons learned with any agency that has yet to receive the upgrade. 
 

First, the Office 2007 software suite package is relatively large, approximately 1 GB in terms of disk space required.  The operating sys-
tem should be a minimum of Windows XP. It should be patched to at least SP2. Microsoft recommends 256 MB of memory but, BCCS 
recommends considerably more – preferably 1 GB. 
 

Second, in order to help ensure a smooth transition, be sure to perform extensive pilot testing on all of your applications prior to a full 
migration.  Particularly if you use Access databases, applications should be extensively tested.  BCCS will work with you to identify a 
group of pilot testers and set a deployment schedule that will minimize interruptions to your normal business practices. 
 

There is no additional charge to your agency for this upgrade – it is covered under the desktop rate and if the agency participates in the 
MSEA.  Should you have any questions, or want to schedule an upgrade contact Jay Bales, Project Manager, jay.bales@illinois.gov.   
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Other informational sessions 
included:  2008 Mississippi 
Flood Response – a panel dis-
cussion including lessons 
learned; IWIN updates; Star-
com21; Rebanding; State of 
Illinois Rapid Electronic Notifica-
tion (SIREN); Upcoming Grant 
Availability Requirements, and 
SCIP/NIMS. 
 

Attendees had the opportunity 
to attend demonstrations and 
walk-throughs of the State Uni-
fied Command trailer, a local 
unified command vehicle, and 
an Illinois Transportable Com-
munications System (ITECS) 
trailer. 
 

With over 300 attendees and 
nineteen contributing vendors, 
this year’s conference provided 
a wide variety of information 
about the communications tools 
available for emergency re-
sponse in the State of Illinois.  
Continuing education credits 
were available to attendees, 
and attendance can be applied 
toward the Illinois Police Chiefs’ 
in-service requirement. 
 

Conference presentations can 
be downloaded from 
http://www.ileas.org under the 
Annual Conferences link.   
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Pictured above: Members of the 
BCCS Leadership Team; Harold 
Mays, Rich Fetter, Lori Sorenson, 
Teresa Lindh 

Pictured below: Diane Hoots/CMS, 
Scott Gauvin/IEMA  

Pictured above: Danny Bonn, IEMA  

Pictured below: Doug Kasamis/BCCS 
Deputy Director, Melissa Camille/BCCS, 
Melanie Magara, CCO NIU/Keynote 
Speaker 

Pictured below: Paul White/IEMA, 
showcasing the UAC Truck 

Pictured above: Ken Smith/BCCS, 
Alex Jones/BCCS  


